
 

Welcome to the Summer 2009 Mad House email Newsletter. It may have cooled off now, 
but at the time of writing it is very hot and the Air Conditioning at The Mad House is 
VERY welcome! 

Customer Service Program - Firstly a huge thank you to everyone who completed the 
survey either on line or by completing a form at The Mad House. The questionnaire is still 
available on line at www.themadhousereading.co.uk/feedback and any new feedback 
will be greatly appreciated. We are collating the information gathered and hope to 
publish results soon on the website and of course all the data is vital for us to continue 
to improve our products and services. There were three lucky winners to the £100, £50, 
£25 FREE PRIZE DRAW so congratulations to:Harriet Edgell from Henley, Anne-Marie 
Duffin from Wokingham and Leanne Graham from Crowthorne. 

X-Factor Party - We're very excited to offer a brand new party! As the name suggests it 
has a little something different! It is suitable for children from 4 years to 10 years and is 
actually run by a LAMDA trained coach who will speak directly with you to discuss the 
many different options available. The 40 minutes general Mad House play is followed by 
40 minutes X-Factor 'Activities' from a range of Music & Dance, Mine, Improvisation & 
Imagination, Physical Theatre and much more. Follow the link for more information on 
the website. 

Book Early for X-Blaster Laser and Private Hire Parties - staying on the subject of 
parties with the X-Blaster Laser parties becoming more popular particularly on a Friday 
and Saturday evening if you are thinking of booking an X-Blaster or Private Hire please 
do check dates with us as soon as possible to avoid disappointment. 

X-Blaster Group and Organisation bookings - X-Blaster parties are not just great fun for 
birthday parties but also a fantastic treat for all sorts of children's groups such as Cubs 
and Brownies, Schools, Football and other Sports Teams etc. Discounts available if you 
make them a regular (or end of term/season treat!). Please call and ask Neil for details. 

DRAMA FACTORY - In conjunction with The Mad House, Berserk Productions 
www.berzerkproductions.com (specialising in quality drama and LAMDA coaching) will 
be running a term of workshop classes at The Mad House starting in September. These 
are great fun for the children and help develop personality and self confidence and are 
specifically designed for 6-11 years covering all aspects of 'performance'. To book your 
FREE first class and to find out much more contact 07976 652742 or 
enquiries@berzerkproductions.com Spaces will be very limited so please call asap. 

Summer Holiday Club - The Ofsted Holiday Club will be running from Wednesday 22nd 
July to Tuesday 2nd September to take account of those 'awkward' few days at the start 
and end of the holidays! We are registered for most Childcare Voucher schemes and are 
able to take children from 4 years and offer discounts for bulk bookings. 

Extra Toddler Fun - As promised in the last newsletter we have now incorporated a 
large Chalk Board and eventually a large Bubble Machine (it was honestly on a slow boat 
from China!) for use during Toddler Time, so please join Tracy and the team soon! 

REWARD CARD with those long school holidays just around the corner it's well worth 
finding that old reward card or picking up a free new one next time you visit as the 
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benefits will soon mount up whether it's free visits or drinks, discounts on meals or 
parties or all four! 

We look forward to seeing you soon. 

Regards, 

The Team at The Mad House 
01189 755 455 

www.themadhousereading.co.uk 
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